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ARTICLES OF THE MONTH 

INCOME TAX FORMS 2020!!! 

 

Oh no! It is that time of the year again when you have to fill in your income tax form. It’s all in French 

and there is lots of pages and boxes to fill in! And they may have changed it again!  

Well, worry not, help is at hand. I will try to explain it to you and make it simple. I will only cover the 

most common revenues so for more technical information, contact me directly. 

1) Changes  

At the time of writing this article, the forms were not yet available so it is based on last year’s 

forms and hopefully they won’t have changed them!! 

2) Important dates: 

You have to declare your revenue for the year 2019 (January 1st to 31st of December). However, the 

tax office accepts that you use the revenue corresponding to the UK tax year. 

You can start filling the forms online( only if it is NOT the first time) from the 20th of April and until 

the 04th of June  for department 1 to 19, until the 8th of June  for Department 20 to 54,  and 11th of 

June for department 55 to 974. 

If you fill it in on paper you have until the 12th of June to hand it in or send it by post. The result (the 

bill!!) is called Avis d’ imposition and is sent to you from mid-August.  

 Note that in September 2020, the French government will then readjust the amount that they take 

out of your current account Monthly according to what you have filled in (so more or less or even 

reimburse you if you had less income than 2018). Or change the % tax on your salary if you are an 

employee.   

3) What forms and how do you fill them in: 

The 2042 is the blue form that everybody has to fill in and it is on this form that you report what you 

have filled in on other forms. But there are different versions of the 2042: 

2042: This is the normal blue 2042 form that everyone has to fill in- no exception. 

Check or fill in the information on page 1 (name, address, etc). On page 2, check or fill in the 

information asked for (marital status, etc) and make sure it is correct as they can give you allowances 

or discount (invalidity, number of children living with you, etc). 

2042RICI: This is the form on which you report things that give you tax credits such as, giving to 

charity, having kids at college, lycee, etc or doing some work on your house related to saving energy 

and ecology.  
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2042C: This is the form to have if you are under the French health system via an S1 (you are receiving 

a state pension). You need to tick box 8SH (declarant 1) and/or 8SI (declarant 2) to avoid paying 

Social charges on your interest. Those boxes are on the last page. 

 

2042C Pro: If you are self-employed in France, this is where you fill in your professional revenue.  

This is also the form you use if you have to pay the wealth tax (if your worldwide assets are worth 

more than 1.3 million euro). It’s complicated so contact me. 

This is also the form used to declare revenues from Gites or chambre d’hôtes nonprofessional. 

2044: This is the form to fill in if your rental income is superior to 15 000 euro per year. 

2047: This is the purple form (or pink) on which you enter your revenue from abroad. It is better if 

you start with this one and then report the result on the other forms. Here is how to do it:  

2047: Enter all your pension revenues (even those from civil servant that are taxed in the UK) on 

page 1, section 1 in the box called « Pensions, retraites, rentes”. Be careful, you now must tick the 

box stating if the pension is public (ex-civil servant) or Privé (private and state pension/old age). So, if 

you have both, tick both boxes. You then have to report pensions to the pension section on the 2042, 

page 3, section 1, line 1AM (or 1BM for declarant 2) for pensions taxed in France (state pension and 

private pensions) and line 1AL (or 1BL for declarant 2) for pensions from UK government employees 

such as teachers, civil servant, military, NHS, etc). 

In section 2, on page 2 is where you put the interest you earned on savings in the UK. And yes, ISAs 

and Premium bonds are taxable in France as you are French resident! So, you have to fill them in at 

the bottom of page 2 in the box 231 “intérêts”. Enter the country of origin, then you write the 

amount on line 233, the again on line 235 and 252.  

Then you report the amount in line 2TR, page 3, section 2 of the 2042. 

You also need to tick box 2OP on form 2042, page 3 if you want the interest to be taxed according to 

the rest of your income and not at 12.8% flat tax. 

In section 4, you enter the revenues from house rental abroad. Then report on section 6 to get the 

tax credit (because it is taxed in the UK) and report on line4BE and 4BK, section 4 of the 2042. If 

revenues from rental are > 15000 euro, you have to fill in the 2044 form. 

In section 6, you put the revenue from government employees pension (military, police, NHS, civil 

servant, etc) and rental income from property in the UK (those will always be taxed in the UK 

whether you are French resident or not). Then you report the amount in line 8TK, page 4, section 8 of 

the 2042. This is because those revenues/income get a tax credit in France equivalent to what the tax 

would be on it in France as they are taxed in the UK. You must enter the gross amount (before tax for 

pensions or expenses for rental). 

3916: you have a bank account outside France, then you have to declare it on that form (section1 

and 4). One form per account. Or if you have a lot, on a blank A4 paper. 

Don’t forget to date and sign the forms!! 
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The exchange rate for 2019 is 1.14 (that is the average of last year). You can get another rate from 

your local tax office, use theirs if it is lower than 1.14! Note that when you ask the official Paris tax 

office they tell you to use the rate from the “banque de France” on the day you got paid! Or use 

the average of the year. 

If your pension has been directly transferred to your French bank account, just add up all the figures 

of last year as long as it is a gross amount (not taxed at source). 

4) Help: 

A complete guide on how to fill in your tax form online is on our web site:  

http://bh-assurances.fr/en/practical-informations/ 

If you are one of my customers, you are entitled to free help in 2 of our offices (no appointments, 

just turn up): 

-Chasseneuil sur Bonnieure on Tuesday the 26th of May (all day apart from 12-2pm-my lunch) 

-Ruffec on Wednesday the 27h of May (all day apart from 12-2pm-my lunch) 

Please make sure you have all the figures ready (use the spreadsheet attached to this email) and the 

relevant forms (you can get them from your local tax office or online) when you come to see me. 

Otherwise I get very grumpy! 

 

HOW TO GET THE TAX OFFICE WEB SITE ACCESS 

CODES 

 

The French government passed a law in 2016 stating that 

by 2020, everybody will do it online and they are gradually 

forcing everybody to do it. 

Exempt are people who do not have access to internet. If you are reading my newsletter, 

you have internet!! 

If it is your first time filling in a French income tax form, then you cannot do it online as you 

won’t be able to get your access codes. 

You need two documents (your avis d’imposition 2018 that you received last year and your 

2042 prefilled that you have received by post this year) 

What is the web site of the tax office: www.impots.gouv.fr 

Where do I click:  On Votre espace particulier in blue on the right top hand side on the web page: 

 

http://bh-assurances.fr/en/practical-informations/
http://www.impots.gouv.fr/
http://images.google.fr/imgres?imgurl=http://dominique-richard.fr/wp-content/uploads/2016/01/impot_gouv.jpg&imgrefurl=http://dominique-richard.fr/liens-3/&h=145&w=636&tbnid=jgbxr4X1sChLdM:&vet=1&docid=bDtC5KGM1QpbWM&ei=UFGUWJejIonUac76o9gB&tbm=isch&iact=rc&uact=3&dur=799&page=1&start=15&ndsp=27&ved=0ahUKEwiXi46u0vPRAhUJahoKHU79CBsQMwhIKCUwJQ&bih=673&biw=1366
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You then enter your access code in “Connexion ou Creation de votre espace”. You then come to this 

page asking you to enter your “numero fiscal”. You can find your numéro fiscal on your “Avis 

d’imposition 2018”. That is the document you received at the end of August 2019 telling you 

how much income tax you had to pay. Then click on “continuer” 
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You will need 3 reference numbers. The “numéro fiscal” (your tax reference number), the numéro de 

“déclarant en ligne (your web reference 

number) and your “revenue fiscal de 

reference” (that’s the amount of revenue 

declared the previous year). 

You can find the numéro fiscal and Revenue 

fiscal de reference on your avis d’imposition-

see picture on the left. 

You can find your “N° d’accés en ligne or N° de 

declarant en ligne” on your 2042 prefilled that 

you will be receiving this year. See below the 

one of last year. If you filled in your first 

income tax form last year, note that you will 

receive the 2042 prefilled with your tax reference, name, etc this year around mid-April.

 

You are then asked to enter your email address and you will receive an email with a link to click on to 

create your password. 

The link is only valid for a few days so don’t wait to create your password. 

Once you have done that, the only thing you need is your numéro fiscal (your tax reference) and your 

password and you can access your personalised tax site which allows you to fill in your income tax 

form online but also check your “taxe fonciere” and “d’habitation”, make payments (monthly, yearly, 

etc). 

Bon courage! 
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PRODUCT OF THE MONTH 

 

HEALTH TOP UP ALLIANZ HOSPITAL ONLY COVER 

Some of you are sometimes put off by the high premium of top up health insurance. You probably 

think that because you are in good health, there is no need for it. However, being in good health 

does not prevent an accident!! The cost of an ambulance is 1 400 euro and you only get 70% of it 

back (unless it is life threatening in which case it is reimbursed 100%) so, it could be wise to look at a 

top up. Did you know that Allianz offers a cover that is basically half the price of any normal top up 

with the hospital only cover? 

1) What is the cover: Basically, quite good in regards to hospital as it is 400% cover and also up 

to 150 euro per day for an individual room. In France, you either share the room with 

someone else or you can choose to be on your own like an hotel room (with your own 

bathroom). Note that the cover does not guarantee you will be able to get the room, it 

simply covers the cost if you can get one. Usually, you can always get one in a private 

hospital (Clinique). 

It also covers things outside the hospital such as ambulance, x-rays, scans and blood test.  

Hospitalisation:  

General running costs such as cleaning, electricity, food, etc Whatever the cost 

Excess (participation forfaitaire in French) Whatever the cost 

Surgeon and medical team fees  400% 

Hospital daily fees (cost of care and medical equipment, etc) 400% 

Individual room Up to 150€/day 

Ambulance 400% 

Outpatient 400% 

Extra bed in the room to stay with patient (Up to 20 days) 40€ 

TV/Telephone/Wifi 5€ 

Outside hospital:  

Nursing fees 100% 

X-rays, scans, ultrasound, MRI and medical technical acts 100% 

Analyses and laboratories exams (blood test) 100% 

 

2) Surcharge: 100% top up cover is 100% of the price set by the French Health System, but the 

medical professionals are self-employed and are allowed to apply a surcharge. It is mostly 

done by consultants, surgeons, private hospitals, dentists, etc. Example: the French Health 

System set price for a hip replacement is 1000€ (not the actual figure, just an example), then 

you only get reimbursed 800€ (80%) and because the surgeon likes to go golfing week 

ends!!(Joke) and 1000 euro is not enough for him, he can charge 3000€ , therefore, you 

would be 2200€ (instead of just 200 euro) out of pocket!! Therefore, a cover with your top 

up at 300% would cover that surcharge. The Allianz hospital cover is 400%. 

3) Extras: With Allianz top up, you also get extras like free home cleaning if you are in hospital 

for more than 3 days or even look after your pets, etc.  

4) How does it work if you are hospitalised: When you are hospitalised, the hospital will 

contact Allianz, so Allianz set up “une prise en charge” meaning Allianz and CPAM will pay 

instead of you (just as well as the surgery could cost an arm and a leg!!). The only thing you 

would have to pay for when you come out is the food, the individual room and telephone or 

TV bill. Simply pass it on to us for reimbursement or send it directly to Allianz santé 

(remboursementsante@allianz.fr).  

mailto:remboursementsante@allianz.fr
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5) What it does not cover: Well, mostly it does not cover things outside hospitalisation such as 

dentists, opticians, glasses, GPs, consultants, medicines, physios. However, do note that you 

are covered a certain percentage of the cost by CPAM (French health system) for those. For 

instance, the GP visit is covered 70% (GP visit cost 25 euro). 

6) How much does it cost: It mostly depends on your age. But note that if you are self-

employed you get an extra discount which is not in my examples. For someone of 85 years 

old it is about 60 € /Month. Someone at 70, around 45€ per Month. Someone at 55, around 

30€ per Month. Etc. Basically the younger you are the cheaper!! Note that if you already 

have an Allianz contract with our office, there is an additional 10% discount. And if you take 

out the contract as a couple, a 5% discount. To get a quote, simply email me your full name, 

postal address, occupation, and birthdates. 

CONCLUSION: Feel free to contact me if you wish information on any of the above or to get a free 

quote for top up health insurance. The first 2 Months are free in the first year at the moment. 

 

  

INFORMATION FROM THE BRITISH COMMUNITY 

COMMITEE 

They have received the following information from the British Embassy regarding 

citizens’ rights:  

❖ Indications are that the French Ministry of Interior is still working 
towards a July launch for the new residency application website. 

❖ Please see here for information on expiring titres de séjour (from 16 
March) remaining valid during the COVID-19 period. 

❖ With regard to continuity of allocation aux adultes handicapés (AAH), 
revenu de solidarité active (RSA) and other benefits for those where 
their right to claim a benefit is due to end or be reviewed during 
COVID-19, please see: https://www.service-
public.fr/particuliers/actualites/A13962 as to which benefits will be 
automatically prolonged and for how long. 

❖ The Embassy has received questions on whether businesses that 
accept government financial support will be negatively impacted for 
their Withdrawal Agreement residency application. The Embassy is 
raising this with the French Ministry of the Interior. 

❖ The Embassy is working on The UK Nationals Support Fund for EU 
based UK Nationals to see how the project can be delivered during 
COVID-19 period. 

❖ The main headlines for COVID-19 are on the Embassy’s Travel Advice 
for France first and foremost, reinforcing French government advice – 
there is a link to this on the Embassy’s Living in France Guide too. The 
Embassy has also done a number of pieces on social media, and in 
the Connexion. French authorities’ coronavirus information in English 
can be found here. 

 

 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.interieur.gouv.fr_Actualites_L-2Dactu-2Ddu-2DMinistere_Duree-2Dde-2Dvalidite-2Ddes-2Dtitres-2Dde-2Dsejour&d=DwMFAw&c=LFYZ-o9_HUMeMTSQicvjIg&r=DExXRYCEfV3QmzrobcxvWLFqzs5xzVfNg2qMuaITf94&m=dvvcZMo6PprA_zL4BIfGw9oCxEe0c1oVdIKximVq_KY&s=vvK2Y_Iru5J_J2gpxmmp7wDno7cetEkZY9bsOgaHGWg&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.service-2Dpublic.fr_particuliers_actualites_A13962&d=DwMFAw&c=LFYZ-o9_HUMeMTSQicvjIg&r=DExXRYCEfV3QmzrobcxvWLFqzs5xzVfNg2qMuaITf94&m=dvvcZMo6PprA_zL4BIfGw9oCxEe0c1oVdIKximVq_KY&s=iB3eS25GK3Do19TOBW1NLM9grEah5fGdnXsC6Y-76fk&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.service-2Dpublic.fr_particuliers_actualites_A13962&d=DwMFAw&c=LFYZ-o9_HUMeMTSQicvjIg&r=DExXRYCEfV3QmzrobcxvWLFqzs5xzVfNg2qMuaITf94&m=dvvcZMo6PprA_zL4BIfGw9oCxEe0c1oVdIKximVq_KY&s=iB3eS25GK3Do19TOBW1NLM9grEah5fGdnXsC6Y-76fk&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.gov.uk_foreign-2Dtravel-2Dadvice_france&d=DwMFAw&c=LFYZ-o9_HUMeMTSQicvjIg&r=DExXRYCEfV3QmzrobcxvWLFqzs5xzVfNg2qMuaITf94&m=dvvcZMo6PprA_zL4BIfGw9oCxEe0c1oVdIKximVq_KY&s=e0PkItbwoDq1JLJgeSWtyARFy1jxvcKaLb-Sg-AIQ0I&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.gov.uk_foreign-2Dtravel-2Dadvice_france&d=DwMFAw&c=LFYZ-o9_HUMeMTSQicvjIg&r=DExXRYCEfV3QmzrobcxvWLFqzs5xzVfNg2qMuaITf94&m=dvvcZMo6PprA_zL4BIfGw9oCxEe0c1oVdIKximVq_KY&s=e0PkItbwoDq1JLJgeSWtyARFy1jxvcKaLb-Sg-AIQ0I&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.gov.uk_guidance_living-2Din-2Dfrance-23coronavirus&d=DwMFAw&c=LFYZ-o9_HUMeMTSQicvjIg&r=DExXRYCEfV3QmzrobcxvWLFqzs5xzVfNg2qMuaITf94&m=dvvcZMo6PprA_zL4BIfGw9oCxEe0c1oVdIKximVq_KY&s=uhcAbLAsDbSrbn31lLGMNZLovNQWLYIph_q3uXTMdJI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.facebook.com_ukinfrance_&d=DwMFAw&c=LFYZ-o9_HUMeMTSQicvjIg&r=DExXRYCEfV3QmzrobcxvWLFqzs5xzVfNg2qMuaITf94&m=dvvcZMo6PprA_zL4BIfGw9oCxEe0c1oVdIKximVq_KY&s=T0bYn1S_sRu-QpjI7xfhMdREl3OPzNlEnyWIwi7WIsM&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.connexionfrance.com_People_Interviews_British-2DAmbassador-2Dto-2DFrance-2Dspeaks-2Dof-2DCovid-2D19-2Dand-2DBritons-2Din-2DFrance&d=DwMFAw&c=LFYZ-o9_HUMeMTSQicvjIg&r=DExXRYCEfV3QmzrobcxvWLFqzs5xzVfNg2qMuaITf94&m=dvvcZMo6PprA_zL4BIfGw9oCxEe0c1oVdIKximVq_KY&s=suSV2gQglDZLqpS0o2RzwHzBb4fDR9IvWoBOYL61nCw&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.gouvernement.fr_en_coronavirus-2Dcovid-2D19&d=DwMFAw&c=LFYZ-o9_HUMeMTSQicvjIg&r=DExXRYCEfV3QmzrobcxvWLFqzs5xzVfNg2qMuaITf94&m=dvvcZMo6PprA_zL4BIfGw9oCxEe0c1oVdIKximVq_KY&s=ihy-_IzQlIphDw_q3OnfvNsMrMkb9TLiFZFZI7QXOPo&e=
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VERY EASY RECIPE 

Auntie Sylvie’s Herring salad (not Sylvie from the office) 

 

My auntie is from the North of France (Pas de Calais region) and this is 

a specialty from there, one of my British husband favourites so 

hopefully yours too! 

Ingredients: 

Smoked herrings 

1 onion 

Potatoes 

Rape seed oil or 

groundnut oil 

Red wine vinegar 

Salt and pepper 

 

Cook the potatoes, let them cool down and cut them in small cubes 

Cut the herring and onion in small cubes as well (same size as potatoes) 

Add all together. Mix the oil and vinegar to make a vinaigrette (2/3 oil 1/3 red 

wine vinegar but do adjust to your taste). Add salt and pepper to season. Mix in 

the vinaigrette to the salad and let it rest 1 hour to marinate before serving cold 

with some French baguette! 

 

AGENCY NEWS 

All our agencies are shut to the public due to the Virus Pandemic but you can reach us by email or 

phone. So we are still working!! We are re-opening to the public from the 11th of May however we 

would appreaciate that you use in priority emails and telephone and only come to see us if 

absolutely necessary. 

After Angelique, it will now be Elodie Teracher who will be training in Paris (working via skype now) 

to become an agent  when the agencies are all allowed to re-open, the Chasseneuil sur Bonnieure 

office will be shut every Thursday afternoon till Mid-July. 

Presentation of one of our staff: 

Sylvie Cordeau 

She  joined the agency in 1984. She has a son and a daughter (26 and 19 years old). 

She loves cooking, walking in the surrounding countryside, loves skiing and reading. 

She is based at the Ruffec office and welcome customers and does day to day 

managing of the office and claims She speaks Franglais, so she can understand you 

if you speak slowly (not loudly). 
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WHAT HAPPENED IN FRANCE IN APRIL 2020 

 

In general, confinement is extended to the 11th of May. 
In crime, a man has stabbed to death 2 people in the town of Romans sur Isere and injured 5 

others. The authorities think he acted alone and has psychiatric problems. 

In politics , nothing untoward. 

In sport, nothing either as all sport is cancelled or postponed! The Tour de France (famous 

cycling race) new start date is the 29th of August (instead of June). 

 

 

AGENDA FOR MAY IN THE CHARENTE 

 

That’s a quick one!! Everything is cancelled!! And the lovely magazine below is also cancelled for May. 

1ST: Bank holiday 

8th: Bank holiday  

 

You can find the majority the Charente’s activities and visits in this free magazine. It is available at most 

bakeries, shops and toursit office and you can also download it online: 

 

https://www.sortir-label-charente.net/ 

 

 

 

 

 

 

 

 

 

 

 

 

COVID 19 INFORMATION 

Well, if all goes well, we should be all free from the 11th of May, so finger crossed. 

As of the 22nd of April, France had 20796 death caused by the virus. 7896 of them in retirement 

home. 30106 people were hospitalised, 5433 of them in intensive care. 

Note that the Charente department is the one that had the lower percentage of people hospitalised 

per inhabitant in France. 

10.2 million people have been made furlough by 820 000 companies. Those people are being paid 

between 80 and 90% of their salary by the government. 

 

https://www.sortir-label-charente.net/
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PROFESSIONAL OF THE MONTH 

 

As we are all confined why not make the most of it and do some gardening (if you are lucky enough to 

have a garden). Garden Deco/ Baobab (oppposite 3MMMs) in Ruffec is open and welcomes the public. 

You can order in advance and they will leave it outside for you or you can even get it delivered. 

 

They are opened Tuesday to Saturday: 9 till 12 and 2pm till 5pm. Troleys are stored inside  (to be cleaned 

regularly). 

 

The part owner of the shop is my brother in law!! So, hopefully you ‘ll get good service! 
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INSURANCE FRENCH VOCABULARY 

 

 

French English 

Une Franchise Excess 

Un Sinistre Claim 

L’Assistance Breakdown cover 

Une Assurance Insurance 

Un Bris de glace Windscreen cover (In France it also covers head 
lights and all windows) 

Un Remboursement Reimbursement 

Une Cotisation Premium 

Une Echéance Renewal date 

Une Date d’effet Contract start date 

Une Résiliation Cancellation 

Un Avenant Amendment 

Un Devis Quote 

Un Incendie Fire 

Un Dégats des eaux Water damage 

Un Domage electrique Electrical damages 

Un Accident de voiture Car accident 

Pneu Tyre 

Un Chevreuil/ Sanglier Roe Deer/ Wild boar 

Un Fossé Ditch 

Une Clôture Fence 

Un Portail Gate 

Une Tempête Storm 

Un Arbre Tree 

La Grêle Hail 

La Neige Snow 

La Pluie Rain 

Le Verglas Black ice 

La Toiture Roof 

La Maison House 

Les Murs Walls 

Le Portail Gate 

Grange Barn 

Le Contenu Content 

Un Objet de valeur Valuable item 

Une Carte grise Car registration paperwork 

Un Permis de conduire Driving licence 

Un relevé d’information No claim certificate 

 

http://images.google.fr/imgres?imgurl=https://camo.githubusercontent.com/589bcd27c1d8357c2b70317357a39b4c5c0bfc09/687474703a2f2f61313237382e70686f626f732e6170706c652e636f6d2f75732f7233302f507572706c652f76342f62632f31312f66362f62633131663635392d653336612d356136302d353262352d3861346664363563623364662f6d7a6c2e736a6a76667475772e706e67&imgrefurl=https://github.com/glasklart/hd/issues/4135&h=1024&w=1024&tbnid=8d39X7ImmC0niM:&docid=dRfab97ifvMOaM&ei=jLrzV9CjBqfTgAbYioDACQ&tbm=isch&iact=rc&uact=3&dur=1745&page=1&start=32&ndsp=51&ved=0ahUKEwjQmfGJrMHPAhWnKcAKHVgFAJgQMwheKDUwNQ&bih=805&biw=1600
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CONTACT DETAILS AND USEFULL INFORMATION 

We have 4 offices based in the Charente: 

22 rue Jean Jaures                                                                               10 Bd du 8 mai 1945                              

16700 Ruffec                                                                                        16 110 LA ROCHEFOUCAULD                                                               

Tel:+33(0)5 45 31 01 61                                                                      Tél: +33(0)5 45 63 54 31                         

                                                     

102 Avenue de la République                                                            2 Avenue de la Gare 

16260 Chasseneuil sur Bonnieure                                                     16270 Roumazières-Loubert 

Tel:+33(0)5 45 39 51 47                                                                      Tel:+33(0)5 45 71 17 79 

                                                    

All our offices are open :                                                                   Roumazieres is open: 
Monday: 2 to 5.30pm                                                                         Monday, Tuesday, Thursday, Friday                                                                                   

Tuesday to Friday: 9 to 12am and 2 to 5.30pm                              9am to 1pm and 1.30pm to 5.30pm                                                               

Saturday: 9am to 12                                                                            Closed Wednesday and Saturday 

Email Ruffec: ruffec@allianz.fr 

Email Chasseneuil sur Bonnieure : chasseneuil-sur-bonnieure@allianz.fr 

Email La Rochefoucauld: la-rochefoucauld@allianz.fr 

Email Roumazieres-Loubert: 4001781@agents.allianz.fr 

Facebook page: “Allianz Jacques Boulesteix and Romain Lesterps”   

Web site : www.bh-assurances.fr/en 

Allianz car insurance breakdown telephone number : 0140255886 

Thelem car insurance breakdown telephone number:0140251616 

Generali car insurance breakdown telephone number :0141858483 

Novelia car insurance breakdown telephone number :0549348086 

CPAM English speaking helpline: 08 11 36 36 46 

EDF helpline in English: 0562164908 

Medical Emergency guide:http://www.paysduruffecois.com/category/services-a-la-
population/actu-services-pop/ 
 

Go to www.bh-assurances.fr/en/practical-informations/ to register to receive our Monthly 

Newsletter. You can also view all the previous Newsletter on the same page. 

As usual, feel free to contact us for any suggestion on subject you wish to see on this Newsletter!                     

tel:+33(0)5
mailto:ruffec@allianz.fr
mailto:chasseneuil-sur-bonnieure@allianz.fr
mailto:la-rochefoucauld@allianz.fr
mailto:4001781@agents.allianz.fr
http://www.bh-assurances.fr/
http://www.paysduruffecois.com/category/services-a-la-population/actu-services-pop/
http://www.paysduruffecois.com/category/services-a-la-population/actu-services-pop/

