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ARTICLES OF THE MONTH 

OK, the site is now live for British nationals to get a Carte De Séjour or resident permit:  

https://contacts-demarches.interieur.gouv.fr/brexit/brexit-residence-permit-application/ 

I must say I did not work very hard on this; it is just a simple copy of their web site which is for once 

very useful!!  

I have finally done it myself  (not for me of course, for my husband who is British) and it was 

relatively simple as long as you had the document required already scanned on your computer or 

tablette. 

Please note that this is a site for people who live in France permanently, not for holiday makers who 

spend all winter or summer here! 

ONLINE RESIDENCE PERMIT APPLICATION PROCEDURE FOR 

BRITISH NATIONALS AND THEIR FAMILY MEMBERS RESIDING 

IN FRANCE OR COMING TO SETTLE IN FRANCE BEFORE 31 

DECEMBER 2020 

 

Who is this service for? 

 

This online service is intended only for British nationals and their family members, of British 

nationality or third-country nationals, residing in France or coming to settle in France before 31 

December 2020. 

Other British nationals, who will arrive in France as of 1 January 2021, will have to apply for a 

residence permit at the prefecture, and not on this site. 

If you have already applied for a Brexit residence permit without agreement, between 9 October 

2019 and 31 January 2020, you do not need to reapply online. Your application has been 

considered and will be processed by the prefecture before the obligation to hold a residence 

permit is enforceable against you. 

From when will the residence permit be compulsory? 

 

British nationals residing in France or coming to settle there before 31 December 2020 must 

apply for a residence permit online on this site before 1 July 2021. 

https://contacts-demarches.interieur.gouv.fr/brexit/brexit-residence-permit-application/
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Possession of a residence permit will be compulsory from 1 October 2021 for anyone over the 

age of 18. Until that date, your rights in terms of residence, professional activity and all your 

social rights will be maintained. 

Minors (under 18) are exempt from the obligation to hold a residence permit. They do not have to 

apply online. 

EU residence permits issued to UK nationals and their family members will no longer be valid 

from 1 October 2021. 

An online application must be made on this site to obtain a residence permit bearing the words 

"UK withdrawal agreement from the EU". 

How to prepare your online application for a residence permit? 

 

To apply, you will need to send a photographed or scanned copy of your passport as well as one 

or more other additional documents depending on your situation (see table link). 

Make sure you have all these documents before you start your online procedure. 

 

Photographed or scanned documents must be in .pdf, .png, .jpeg or .jpg format. 

Each document transmitted as a supporting document must have a different name. The 

maximum size of each file cannot exceed 5 MB. 

The form is entered in several steps. You will be asked to upload the corresponding supporting 

documents. Then, a page dedicated to observations will allow you to optionally leave any details 

you deem useful. 

At the end of the procedure, you can check the information provided on the summary page, 

before confirming your online entry so that your application for a residence permit can be 

registered.  

It is possible to start an online application and finalise it later. To do so, you will need to click on 

the tracking code located at the top left of the page to exit the procedure. You have 20 days to 

complete your procedure. After this period, the data entered will be automatically deleted. 

What are the steps of the procedure? 

After validating your request online, a confirmation of your request will be sent to you by e-mail 
with a registration acknowledgement number.  
Once your file has been processed, an e-mail will be sent to you by the prefecture services in 
order to set an appointment at the prefecture to finalise your application (receipt of the 
photograph and taking of fingerprints). 
 
Your residence permit will then be sent to your home by post.  

In case of difficulty in your procedures, you can consult our frequently asked questions or write to 

contact-demandeenligne-brexit-dgef@interieur.gouv.fr.  

https://accueil.contacts-demarches.interieur.gouv.fr/media/uploads/2020/10/15/tableau_cas_d_usages_brexit_v5_07092020_en.pdf
https://accueil.contacts-demarches.interieur.gouv.fr/media/uploads/2020/10/15/foire-aux-questions-brexit-et-droit-au-sejour-180920_en.pdf
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PRODUCT OF THE MONTH 

ALLIANZ FIDELITE 

This is Allianz new assurance vie product which is replacing Allianz AMEV. Basically, because the Fond 

euro (the secure fund of this saving account) is getting worse in terms of interest and might even be 

negative if you consider the inflation, Allianz has decided to try to boost the return from the secure 

part in exchange for a 5 years fidelity contract. It is an Assurance vie so it has all the same advantages 

regarding French inheritance law, death duties and income tax. 

1. Who can invest in it: Anybody who is a French resident (and Monaco) and below 85 years 

old. 

2. How much can you invest in it: The minimum is 30 000€, no maximum. 

3. How is it invested: It has to be at least 30% on shares/funds. The secure part is called Fond 

Euro and the interest of this secured part which was given on the 31st of December each year 

(and was well below 1%) is now transferred to a fund called Strategy 15. The capital is still 

guaranteed and if you have not made any withdrawals within 5 years of investing it, Allianz 

will boost the number of shares you have with Strategy 15 by 10% minimum (to thank you 

for staying longer with us).  

The Shares/Funds part of your investment can go up or down!! You can decide how much 

you want on shares so it could be all of it if you wish so (but minimum 30%). 

4. What is Strategy 15: It is a unit fund (Isin number LU1462192250 if you want to check it 

online). It is not too risky, level 3 out of 7 (7 being very risky). Maximum 35% are on shares, 

the rest is on bond or monetary funds. 

5. How does the 5 years fidelity guarantee work: Well, let us take an example. You invest 

100K, 50% is invested in fond euro and 50% in shares. Out of the 50K invested in fond euro, 

you probably would have got 0.80% of interest (well, more like 0.50% in the future but let us 

be positive) so 400 euro per year in the next 5 years. Those 400 euro will be reinvested in 

Strategy 15. So, 400 euro would buy you 4 units (value of one unit is 103.66 as per 07/10/20). 

So, after 5 years you would have around 20 units (if their value is the same and also if the 

interest of the fond euro stays the same). Then Allianz will increase by 10% your number of 

units, so you would have 22 units (instead of 20 so 200 euro more if the value has stayed the 

same)which are then added to your capital on the 6th year. Obviously the aim is for the Units 

of Strategy 15 to earn more than would have in the Fond euro so hypothetically, you should 

not only have 10% more in units but the value of the units should have also increased!! Past 

performances show that units grow an average of 3.70% per year (over 9 years). But 

performances of the past are no guaranties for the future. 

6. What happens if you make a withdrawal before 5 years: You get your capital back minus the 

management fees, no interest for the part invested on the secure fond euro. For the capital 

invested on shares, the amount you get back will depend on how it has been performing. 

7. Exceptional circumstances for withdrawals within 5 years: Your death of course. You or 

your family will not be penalised if you die. But also, if you or your child or spouse become 

invalided or death of your partner (pacs or married). 

8. Accidental death extra: This contract includes an insurance so that if you die in an accident 

before you are 85 years old, Allianz gives to your beneficiaries half the amount of the value 

of your contract on top of the value of your contract (maximum 1 million euro). This is 

automatically included in the contract and it is free. E.g.: You have 100 000€ on your account, 

then die of an accident, then Allianz will give 150 000€ to the beneficiaries named on your 

contract. 
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9. Options available: 

a) Securisation des performances: This is a very good option that means that when your 

shares/funds go up by 5% (you can choose between 5 and 15%), the 5% gain is 

automatically transferred to the secure part of your Assurance vie. The gain has to be at 

least 100€ (5% gain on a share might represent less if your share is only worth 500€!!). 

This is very good and some of my customers have appreciated this option when the 

market has crashed back in March 2020 (Covid). Indeed, the gain they made the previous 

year had been transferred to the secure part of the Assurance vie so the loss was less. 

This option is free, so no fees. 

b) Dynamisation progressive du capital: Some of you might be not too keen to invest all 

your eggs at once in case you are investing it all just before a crash (so at its highest) so 

Allianz has come up with an option in which your capital is invested over a period of your 

choice :6, 12 or 24 Months. So that you are investing at different stages of the stock 

market value. This option is also available when you make another deposit, not just 

when you open the investment. 

c) Arbitrage: This is the French word for switching from one fund to another. With Allianz 

you are entitled to one free per year but can do as many as you want. So, if you are not 

happy with a fund, you can switch at any time you want. 

d) Gestion profile: If you are not willing to trust me or yourself to choose your funds, you 

can let Allianz manage it for you. You can choose between 7 types of investment 

between very low risk to high risk. 2 of those investments are fully ISR (investment 

socially responsible). Allianz readjust the investments 4 times per year following their 

own expert advisers, so you have nothing to do. 

e) Securisation du capital: You can choose to make sure that your beneficiaries will get at 

least the amount you have invested to start with so 100% or 120% of what you have 

invested. So, if the market crashes, you are sure that your heir will get at least what you 

wanted them to have or more! You invested 100K but lost 10K, you die, then your 

beneficiaries still get 100K and not 90K. 

f) Invalidity insurance option: You can opt for an insurance that gives you the same amount 

of the value of your investment in case you are disabled following an accident before the 

age of 62 years old. You must be at least 66% disabled. 

 

10. Fees:  

a) Entry fees: The entry fee is normally 4.5% of the amount invested but I am very nice, so I 

negotiate. Between 30 and 50K, the entry fee is 0.50%, between 50K and 100K it is 0.25% 

and above 100K, I do not take any entry fees, so it is 0%. There is however a 12€ 

administration fee (whatever the amount invested). 

b) Management fees: 1.425% of the investment per year if you have up to 150 000€. 

1.31% of the investment per year if you have between 150 000€ and 300 000€. 

1.203% of the investment per year if you have above 300 000€. 

This contract is a “clean share” assurance vie contract which means that they are no 

commissions given on distributors of shares (sort of management fees for units). Those 

commissions are hidden in other assurance vie contracts (was also on Ex-Allianz 

contracts as well). So, you might think these are steep fees, but they were higher before 

(around 0.5% more)!! You just did not see it! The new law obliges insurance companies 

to be transparent, so Allianz has created a “clean share” contract to meet the law 

requirement. 

c) Option fees:  

-0.25% per year for the Gestion profile option (0.20% of the shares amount) 

-0% fee for switching from Fond euro to shares or shares to another shares. 1.50% of the 

amount for switching from shares/funds to Fond euro(maximum 5000€.  
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-Between 0.071% (age 41) and 3.406% (age 85) quarterly maximum for the option of the 

capital guarantie in case of death. The percentage is taken on the amount of the loss and 

depends on the age of the subscriber. This fee is only taken if the capital is at loss 

-Disability option: 0.018% quarterly of the value of your investment. 

11. Adding money to it: You can add money to it at any time but a minimum of 450€. 

12. Regular withdrawal: You can set up Monthly, quarterly, twice a year or once a year 

automatic withdrawal which go directly to your bank account. This is free.  

13. Regular deposit: You can choose to do regular deposits (Monthly, quarterly, twice a year or 

once a year) so the amount you choose to add to your assurance vie is taken automatically 

from your bank account. 

14. Availability: The present amount on your assurance vie is always available and you can even 

make the withdrawal yourself from your Allianz customer account. So, the money is never 

blocked. There are no penalties for taking your money out, but tax may apply if you have 

made a capital gain. 

Conclusion: The advantages of the Assurance vie savings account are well known and it is no secret 
that it is the preferred investment for French people not only because of its advantages but also for 
its flexibility. But even if Assurance vie investments offer the same envelop with every company 
(same advantages in regard to French inheritance law and tax and income tax), it is important to 
notice the little differences and therefore shop around before making a decision. They can be 
different from one company to another and not just the entry or management fees! 
Also, Allianz has a solvability ratio that is one of the best on the market at 174% for Allianz France 
and 200% for Allianz Group so do not hesitate to contact me for any further information regarding 
our very large range of investments.  
 
 
 
 

CUSTOMER NOTICE 

 

Another Month, another book written by one of our customers: 

It’s called Stonechild and for sale as e-book and paperback on Amazon https://amzn.to/2BfnoWs It 

has a message on conservation and the need to change our ways, which couldn’t be more important 

these days. 

Here’s the book blurb 

Where do we go to when we die? Imagine human consciousness embedded in the molecules of a statue. 

So, when the statues of London come to life, it is a spectacle like non other, and they come with a specific 

message, and an offer we cannot refuse. 

As the world reels in this wonder of science and religion, Molly Hargreaves has other plans and she sets 

out to prove that things are not as they seem. Chased, captured and confined, Molly confronts the statues 

and her own fears. But who can she convince? The people are welcoming, the Government has 

succumbed, and the police try to act, but how do you shoot stone and metal? Be prepared to be run 

ragged around London on a mystery worthy of the great Sherlock Holmes. 

 

 

 

https://amzn.to/2BfnoWs
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VERY EASY RECIPE 

 

Boeuf bourguignon from Marianna 

 

Ingredients:  

-1.2kg of beef 

-2 carrots 

-1 oignon 

-250g of mushrooms 

-½ liter of red wine (burgundy wine prefrebly) 

-100ml of beef stock 

-30ml of double concentrated tomatoes. 

-30g of flour 

-1 bouquet garni 

-salt and pepper 

-8 potatoes 

 

Put the oven at 180°C.  Cut the meat in pieces around 5cm. Peel and 

cut the carotts in round pieces. Peel and shop the oignon.  

 

Fry the beef in a cocotte in butter and oilive oil just to give it colour.  

 

Mix the beef stock and concentrated tomato.  

 

Fry the oigons in butter an olive oil and add the flour, mix well and add the beef and tomato stock to 

it little by little so you don’t get lumps. Add the wine, carrotts and the beef, add salt and pepper to 

taste and put in the oven for 1h30.  

 

Peel the potatoes and add them to the dish once the 1h30 is past and cook another 1h.  

Alternatively you can cook it on a very low heat for 2-3h instead of in the oven. 

 

AGENCY NEWS 

 

All our agencies will be shut on the 11th of November as it is a bank holiday.  

Note that we are staying open during lock down as we are classed as an essential buiness.  

We would however prefer it if you contact us by email or telephone in order to reduce the spread of 

the virus during this second wave. Stay safe so stay at home as much as you can. 
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COVID 19 INFORMATION 

 
 

Well, as you all know now, we are in a national lock down, although this one is a little less 
strict as everybody carry on working and school stay open apart from Universities. 
 
All religious ceremonies are cancelled. Funerals are limited to 30 people and weddings to 6. 
 
As per back in March, you need an “attestation” (a paper note) which I have attached on this 
email when you go out. You need to print it and fill it in, or you can download it (no print) 
from this link: 
 https://media.interieur.gouv.fr/attestation-couvre-feu-covid-19/  
And it is available in English as well!! Just to prove that the French government does care 
about British people living in France (Brexit or not!!) 
 
Here are the reasons you are entitled to go out: 
 
-Commuting to and from work or university and training places; business trips that cannot be 
delayed2. 
 
-Running necessary errands to purchase items for professional activity, or basic commodities3 
available in the businesses allowed to provide service, order withdrawal or home deliveries  
 
-Consults and provision of care that cannot be done remotely or delayed, medication purchase 
-Imperative family reasons, assisting vulnerable persons, persons in a precarious situation or 
taking care of children. 
 
-Persons with a disability and their accompanying person  
 
-Individual outdoor exercise (collective physical activity is not allowed), walking out with only 
the people living in the same household or walking out a pet, within 1km of one’s place of 
residence and for one hour  
 
-Judicial or administrative summons; appointment to public service offices 
 
-Participating in a mission of general interest upon request from an administrative authority  
 
-Taking children to and picking them up from school or after-school activity 

If you do not respect the new law, you will get a fine of 135 euros, increase to 375 if you do 
not pay it on time. If caught again within 2 weeks, the fine is 200 euro (450 if not paid on 
time), if you get caught 3 times within 30 days, the fine can go up to 3750 euros and 6 
Months of prison. 

 
 As of 29th of October, 96 départements are in high vulnerable situation: 
 
Important numbers: 
As of 29/10/2020 there has been 36020 deaths in France (246059 in hospital), +250 in the 
last 24H. There have been 1282769 confirmed cases (+8051 in the last 24H), 15786 people 
being hospitalised (in the last 7 days), 2278 of them in intensive care. You can find all the 
information on this web site: https://www.santepubliquefrance.fr/dossiers/coronavirus-
covid-19 

 

https://media.interieur.gouv.fr/attestation-couvre-feu-covid-19/
https://www.santepubliquefrance.fr/dossiers/coronavirus-covid-19
https://www.santepubliquefrance.fr/dossiers/coronavirus-covid-19
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PROFESSIONAL OF THE MONTH 

 

For those of you who need to apply for a carte vitale, change the plates on their cars or need to apply for 

residency and want someone to do it all for you: 
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LIVING IN FRANCE 

RULE OF URBANISME 

Most of you are renovating your houses in France but are you fully aware of the rules and yes, 

paperwork that goes along with it!! Those forms are to make sure that the work you do is OK and 

conformed to the rules of your commune (town or village). So the forms are checked by your Mairie 

before you do the work. 

It exists different types of forms/documents to fill in depending on what work you are doing on your 

house: “Declaration préalable” is just you stating what work you intend to do. Permis de construire is 

a work permit. The “Permis de Construire” is a work permit and is subject to a “taxe 

d’aménagement”, yes a tax to pay depending on the work you do and its size. This is why most 

people in France make sure their conservatory is just around 19m2!! 

-New construction between 5 and 20m2: Déclaration préalable 

-New construction above 20m2: Permis de construire 

-Swimming pool not covered between 10 and 100m2: Déclaration préalable 

-Swimming pool not covered above 100m2: Permis de construire 

-Work on existing building such as changes to the exterior (rendering of walls, change of windows, 

roofing, solar pannels): Déclaration préalable 

-Fencing: Déclaration préalable 

-Change from not habitable to habitable (from barn or shop to a house)without changes to the 

exterior: Déclaration préalable 

-Change from not habitable to habitable with changes to the exterior: Permis de construire 

The forms Cerfa N°13703*07 (Declaration prealable) and Cerfa N°13406*07 (permis de construire) 

are available online on www.service-public.fr or at your Mairie. 

Once filled in, you have to give them to your Mairie. Someone at your mairie is (or should be) 

available to discuss the forms with you and help you out. 

 

 

AGENDA FOR NOVEMBER IN THE CHARENTE 

 

1st: Bank holiday 

11th: Bank holiday 

27th: Rouillac Monthly big fair 

 

Basically everything has been cancelled and I am not sure yet if the Rouillac Monthly fair will happen. 

 

You can find the majority the Charente’s activities and visits in this free magazine. It is available at most 

bakeries, shops and toursit office and you can also download it online: 

 

https://www.sortir-label-charente.net/ 

 

 

http://www.service-public.fr/
https://www.sortir-label-charente.net/
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WHAT HAPPENED IN FRANCE IN SEPTEMBER 2020 

 
In general, The south East of France has been decimated by a massive storm and some 
villages have been cut off (road destroyed) and houses have disappeared (taken by water). 
So far 6 people have been found dead and some others are still missing. 
 
The last French hostage in the world has been liberated. She is called Sophie Petronin and 
had been captive for the last 4 years by Jihadist in Mali. 
5 people died following a collision between a light aircraft and microlight South of Tours. 
 
A man has been arrested on the A20 (motorway leading to Paris) at a speed of 240km/h. A 
new record. His excuse was that he wanted to make sure he was home before the curfew!! 
 

In crime, Police have arrested 65 people during an investigation on pedophilia. 

2 policemen have been shot, one seriously injured in Herblay sur Seine (around Paris). They 

were surveying some criminals and got found out. 

 

The police headquarters of Champigny (near Paris) has been attacked in the night by shots of 

fireworks crackers which damaged some cars and windows. 

 

The ex-surgeon Joel Le Scouarnec has been charged with sexual assault on 312 victims 

(mostly children). The crimes happened between 1986 and 2014. 

 

A history teacher has been decapitated outside the school he taught by an 18 years old 

Chechen. The teacher had been teaching about freedom of speech and showed a caricature 

of the Prophet Mohammed to his classroom. 9 people have been charged with assisting a 

terrorist including 2 students who apparently accepted money from the terrorist to pinpoint 

their teacher! 

 

A man has killed 3 people and injured several others in Nice inside the Basilica Notre Dame. 

The terrorist is a 21-year-old Tunisian who arrived in France 3 days earlier. He was injured 

during his arrest. 

 

In sport, Nadal has won Rolland Garros for the 13th time!! 
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INSURANCE FRENCH VOCABULARY 

 

 

French English 

Une Franchise Excess 

Un Sinistre Claim 

L’Assistance Breakdown cover 

Une Assurance Insurance 

Un Bris de glace Windscreen cover (In France it also covers head 
lights and all windows) 

Un Remboursement Reimbursement 

Une Cotisation Premium 

Une Echéance Renewal date 

Une Date d’effet Contract start date 

Une Résiliation Cancellation 

Un Avenant Amendment 

Un Devis Quote 

Un Incendie Fire 

Un Dégats des eaux Water damage 

Un Domage electrique Electrical damages 

Un Accident de voiture Car accident 

Pneu Tyre 

Un Chevreuil/ Sanglier Roe Deer/ Wild boar 

Un Fossé Ditch 

Une Clôture Fence 

Un Portail Gate 

Une Tempête Storm 

Un Arbre Tree 

La Grêle Hail 

La Neige Snow 

La Pluie Rain 

Le Verglas Black ice 

La Toiture Roof 

La Maison House 

Les Murs Walls 

Le Portail Gate 

Grange Barn 

Le Contenu Content 

Un Objet de valeur Valuable item 

Une Carte grise Car registration paperwork 

Un Permis de conduire Driving licence 

Un relevé d’information No claim certificate 

 

http://images.google.fr/imgres?imgurl=https://camo.githubusercontent.com/589bcd27c1d8357c2b70317357a39b4c5c0bfc09/687474703a2f2f61313237382e70686f626f732e6170706c652e636f6d2f75732f7233302f507572706c652f76342f62632f31312f66362f62633131663635392d653336612d356136302d353262352d3861346664363563623364662f6d7a6c2e736a6a76667475772e706e67&imgrefurl=https://github.com/glasklart/hd/issues/4135&h=1024&w=1024&tbnid=8d39X7ImmC0niM:&docid=dRfab97ifvMOaM&ei=jLrzV9CjBqfTgAbYioDACQ&tbm=isch&iact=rc&uact=3&dur=1745&page=1&start=32&ndsp=51&ved=0ahUKEwjQmfGJrMHPAhWnKcAKHVgFAJgQMwheKDUwNQ&bih=805&biw=1600
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CONTACT DETAILS AND USEFULL INFORMATION 

We have 4 offices based in the Charente: 

22 rue Jean Jaures                                                                               10 Bd du 8 mai 1945                              

16700 Ruffec                                                                                        16 110 LA ROCHEFOUCAULD                                                               

Tel:+33(0)5 45 31 01 61                                                                      Tél: +33(0)5 45 63 54 31                         

                                                     

102 Avenue de la République                                                            2 Avenue de la Gare 

16260 Chasseneuil sur Bonnieure                                                     16270 Roumazières-Loubert 

Tel:+33(0)5 45 39 51 47                                                                      Tel:+33(0)5 45 71 17 79 

                                                    

All our offices are open :                                                                   Roumazieres is open: 
Monday: 2 to 5.30pm                                                                         All week apart from Monday:                                        

Tuesday to Friday: 9 to 12am and 2 to 5.30pm                              8.30am to 12pm and 1.30pm to 6pm                                                               

Saturday: 9am to 12                                                                            Saturday: 9am to 12 

Email Ruffec: ruffec@allianz.fr 

Email Chasseneuil sur Bonnieure : chasseneuil-sur-bonnieure@allianz.fr 

Email La Rochefoucauld: la-rochefoucauld@allianz.fr 

Email Roumazieres-Loubert: 4001781@agents.allianz.fr 

Facebook page: “Allianz Jacques Boulesteix and Romain Lesterps”   

Web site : www.bh-assurances.fr/en 

Allianz car insurance breakdown telephone number : 0140255886 

Thelem car insurance breakdown telephone number:0140251616 

Generali car insurance breakdown telephone number :0141858483 

Novelia car insurance breakdown telephone number :0549348086 

CPAM English speaking helpline: 08 11 36 36 46 

EDF helpline in English: 0562164908 

Medical Emergency guide:http://www.paysduruffecois.com/category/services-a-la-
population/actu-services-pop/ 
 

Go to www.bh-assurances.fr/en/practical-informations/ to register to receive our Monthly 

Newsletter. You can also view all the previous Newsletter on the same page. 

As usual, feel free to contact us for any suggestion on subject you wish to see on this Newsletter!                     

tel:+33(0)5
mailto:ruffec@allianz.fr
mailto:chasseneuil-sur-bonnieure@allianz.fr
mailto:la-rochefoucauld@allianz.fr
mailto:4001781@agents.allianz.fr
http://www.bh-assurances.fr/
http://www.paysduruffecois.com/category/services-a-la-population/actu-services-pop/
http://www.paysduruffecois.com/category/services-a-la-population/actu-services-pop/

